
Hi There,

I am Michael.  First and foremost THANK YOU for your purchase.  I strongly 
believe in good customer service.  I do hope your purchase went smoothly 
as it was handled by Fulfillment by Amazon (FBA).

A little history about myself, and Pinnacle Awards Canada.  I am still working 
as a railway engineer for VIA RAIL CANADA.  My assignment is their 
“Flagship”.  “The Canadian.” I must add one of the TOP train trips in the world.  
www.viarail.ca

Pinnacle Awards Canada is a hobby business where I offer quality railway themed products at an economical 
price.  As stated previously I believe in good customer service...and to think I didn’t have the tech savvy to 
send a text message 3.5 years ago (Oct. 2017).

This hobby was and still is quite a learning curve for me and keeps the grey cells active.  If you like your 
purchase, may I trouble you to take a moment to rate your experience, in the STAR rating section?

I am just a ONE MAN operation and your ratings mean a lot to me.

Thank you,

Michael

www.pinnacleawardscanada.com  –  TO PRINT WATCH CERTIFICATES

Did You Know...
The longest demilitarized border in the world is between 

Canada and the United States.
The United States and Canada share the largest supply 

of fresh water in the world, “The Great Lakes”.
The United States and Canada have the largest railroad 

system in the world.  Ten’s of thousands of miles of 
railway track. Thousands of rail cars cross over our 

borders daily.
1869-2019 The Great Race to Promontory.

Our 150th Anniversary Watches.


